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, =dEe Telephone # | Alternative networks
i I
| i
1 1
1 1
=4 Internet * :
¥ _50%
0% 25% 50% T5% 100%
non-—life lite
|4 ___________________________ Prociuct BPeCIBITY  _ e "l
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2) AEEA (Product Specialy)2 AA] 23N AT 3ol ujF9l.
3. Capgemini and EFMA(2008), "Muli-Distribution in on the Rise as Networks Specialized
and Evolve”, World Insurance Report,. Q18 FE7 a9 AAd7(2011), “RE3]2] H]
gAAd &8, Kid 284749, p. 32
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A k7 £(2011), “RE3) ] nidiAAd &8 p. 78 Kiri RE8A.

Zevlol] gk Azba} Aol ol WMatstal k. ahs skl fsl Al =
3o A Flgle] o] dUi7FE A=, & Aa, T8 S22 frolshis AdEshs Ao 9
Aes &9] Lnfghal BT ofA] o] 2| FHE AR FA s Ak vt

A SA HJAE(A1F9, 2002)

Oliver(1981)el oJsld An|Ag+= Av| A7 FulE Lo 77 Ao 7|34
jo]fo] EAX7} M2 AFe uw HAsE FEEQ AeldEEtn ook
Westbrook & Reilly(1983)& B A7} Aol A AB] 24 AlES 79T of o] Fo
A= et Fuf A9 E dolA £ o B re] AvRtEs
ol tigh vkg-olgftar golgin), An|xle] FHAQl A A2o] AA|Gsd 2
H g8S At ‘Zr1 A8 A 7] g (self-fulfilling expectation)’ 7 o] | A ] 7] &=
A TH Curtin, 1982; Katona, 1964). & A7] A &4 7|7} An[R}e] Alg]7F A
A ARG FIFS vx = ddosE Ak
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s gl A AAee) mek 20 GBS nAE Row vehdeh WA, &
HIAE g elsh A aplas] grel WA QlukA el WA AR oR

2R ZIdA g sl @S MR Al

=

2282} &5 (consumer behavior)oll W& AB|AEEEe] A= oH &
ol AEe oW FEo® Fulst=Aol tigk Aqtolth o]H g 8lE2 An[A}
ofgA AuAFS Hel=A olald = Ark avjAke] S AbA g Aol A 4]
2e] Alefol] ofw] e]5-of S 3} Feto] Anate] WA I ZARA T IS
e A 3 o) o] A GG 2 AR ALY S 9J7E e ] Zlo]
of whebA 47PA = e & Arh(e] A g s st €, 2001). AA, EEA A

=

! =
& 4 (Extended Problem Solving)oll A FelAA& Fosla w3k 3o u}

: A =
= A Ao Fujae] W avlE o A =S s B3 ALAA
TAE u gty B3bgh Anj2o) Ffolut Aol RS 9% RSl Aol &3
ot} &4, A3H2 FA8) 2 (Limited Problem Solving)S & A|&o] Q37 ) =8
shA] S Ag, 5 AEA R AvArt Aol el el gehs] Q14 staL
ARE EAsta WY A HlaA AL SALAA EAE or|gith Al A4
A #4384 (Reultilized Problem Solving)e AH|AFES 588 4= gl Hal=o
AS STHNAY 51202 & AEvt Ases MEgoan vs 95k
FHA R JHE Aufsh= AS-5 onlgitt WA, 3]734] A8l A (Recall Problem

Solving) A3 A2 4< 7I9staL XY HHA o= Ble] oA, |7t 3 &
S 7193ta vt ol

olgfgh v 7}x] amilglel oJgk FASA ool anAt FulFEHe] = O E g 7}
A= FE T (impulse buying)7} Atk o] 3 AH|A7E SAHAE A5 mE 5o
S7F wAsar olel whel Fulrh o] FoRE Aow FAIA Y FAl] EAA
o] o]Fofzlttar 3 4 AYrHAEH, 199).

¥ (Stern) 9] ATolM = FE5TmE HAG A Fulet U B %%?L“H
o vl 7k 785 olFA FRIAMAA S HAA s 7 H4A 3], 2009). AA. &

&l (pure impulse buying), €4, A% & 7vl((planned impulse buymg), Al

A Aot ZF=5Tw((suggested impulse buying), WA, A7) ZF%79((reminder

impulse buying)e]t}. 9] 7|EAFAA TE5 = AR A §lo] vl
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W, 2010).
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S A7) o) 4H2002), “Leel @ xetel BFA, ol JHM(2010), “HEIAY Lnlke] Fu
Sz Foj ALY, o)shel At st 4 ulAste AALStSl R, p. 1L

amAhE Sholw S Ao aRAE S Fa Beksie] 2t o] anAE

Stk &mle] AE7)ES Rk ol o]zlo] nim
g HEATlE olfrolth 2HAbES BIP Sold £A4S VTR Ad9e dn
B7PE gold 4 T dEAQ Ao] vz Balsolrh HAAQ FEeR AnAkE
o ah& olFAl ¥ BAETE vk avlAbe] AEr)Ee] At A 8Q1o s e
S avzte] AeE seteta F4d 4 9l viye] dgsitt

= E}\o]-%a 27}7<]i TS ] = A "oyt Hfree product) ¥ 22 w14

&) B (monetary benefits)e] 7% 287 &£ om 7FA}e] M E(free gift)o| vt EH 3}



2o v|F A4 &9 (non-monetary benefits) 2] 25 o|& A HAJo R FESA
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213%
CHExH & 0%
yEIm 33%
T™/RE 36%
] 35%
12%
15% 20% 25% 30% 35% 20% 45%

Z2]: Capgemini and EFMA(2009), “Adapting and Supporying a Customer- Centric Business
Strategy to Drive Profitable Growth”, World Insurance Report, p. 15.
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e FAZ e Bk vhd ARo] 79 20061 6.0%004 20099 6.6%=, E
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(B I-11) =7 2t AHERS(EHES)

(<91 %)
2o 2006 | 2007 | 2008 | 2009
ofA o}
P 3.0 15 15 5.4
Aqe 60 62 66 66
B 172 317 577 525
ot g7}
et 334 378 375 391
A 51 524 515 537 500
n) = 110 116 124 138
T
o e} 399 2.1 411 -
A= 924 2.1 2.2 909
dlv} = 238 181 145 -
"= 00 00 - 243
= 188 195 186 175
37}) 85 8.3 &5 %.0
sfol&gte 00 00 00 118
ojekeo} 259 38 32 300
SqRe 483 645 606 620
EE 202 225 170 170
290l 417 354 449 433
Zas 151 469 510 56.1
zery 326 24 32 346
& =u}]o} 940 942 95 %.1
2591 20.1 39 214 2.2
29 50.1 52.3 197 539
292 - 395 - 31
9= 152 177 526 -
Q Alop o}
o 2Eddelo} %.1 254 %3 286

Z2: BEAART ARAH2E(2011), OECDA| &, http://stats.oecd.org
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o] <3 M-12>¢} 2ol 2007 w=o] LTC A2 &9 107MAF A A A<
65% o4 Aska glom, Yel wHEAE NG 4G S o)
ou}, gabE 4 Al e PFeh HEAge v

(B [-12) 0|2 LTC AIE A% 107HAF AR Mee 2 258
=P 3 Shr’;fr’:&) Loss Latio(%)

SN o] ad o = = ey

1 (]cn‘_wcn‘th Life In_j»'cfi(n mﬂ%i% g [l]‘j[]: ?][?

(1= ARAY 47 Total 15.9 37.3

AR 8.5 3.4

2 JohnOHancock Life Ins Co Helgd 13.5 21.6

Taotal 11.9 30.8

Heleded C 25

3 '\I?E]cw__};cwgt:wiilii ilrl:—];kn mﬂ%i% g 219.:)8 i;:

e Total 8.7 22.8

7Heled A 8.5 43,6

4 Bankers Life & Cas Co Helgd 0.005 1064

Total 6.0 43 6

Aol A 7.2 42,7

5 Continental Cas Co HlEd 7.8 18.1

Total 5.82 358.8

: Unum Life Ins Co of Amer Ml sl 2'9_ 2.9

0 (]2 AR A 59) Hesd 1.7 o

Total 4.86 225

Nele 5.6 43.3

7 Transamerica Life Ins Co Haeld 45 61,2

Total 481 45.5

Wl s 7.4 62.4

8 Senior Hlth Ins Co of PA Heldd 2.9 66.6

Total 2.69 62.7

Heled 4.2 41.3

9 Metlifelns Co of CT Helgd 0.3 28.8

Total 2.67 41,2

Mele s 4.6 57.9

10 Penn Treaty Ntrwrk Amer Ins Co Heladdd 0.0 0.0

Total 2,58 57.9
Fi D) 49 10704F 7R A1 -£=60.8%
2) 29 10704F Wl G FE=547%
3) &9 1070AF 7Rl Be=al8=42.0%
4) 7391 1070AF Hld s HetEa)e=287%

A AAF(2012), “F3Ad SHAA WAAZRY”, 20129 % FH7deEds], ¥x A=,
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MR AR BEEE vk g Mguie) @zq H7tel A 7
A FRF AE HFES obdl <E [-13>e14] WEo] @ate miguiel doks
2 200009 &= AF7IFo R 40%, 7w A 7o =2 30%= vl %B‘Jr A 104

23] AAE 0] 201049 7H R o7 123%, 7 AF V2o
15:3%7F G o) mFe] vlaly AF7IFEoRE 3ul, AYFATEoRE
92 Seluet maake] %R A mo] B asit

(2 0-13) 8=, 0=, €22 4FLEN) &3 o4, siUES Hlu

9] %)

. Es 0|2 U=
g | BRHAD | oEwA0 |z

T FIPS 2atel | mEdty | 74 | 2avl

27|z Tz gz | ZME | sE | BWwiE
2000 30.3 40.0 41.2 94 7.1 10.7
2001 20.4 24.2 25.7 77 76 11.8
2002 16.2 15.6 19.3 8.6 9.6 11.0
2003 12.7 16.3 15.3 7.6 6.9 11.0
2004 14.8 187 14.1 7.0 7.0 94
2005 16.2 186 149 6.6 6.9 89
2006 14.3 164 13.2 6.3 6.9 8.3
2007 11.1 13.8 9.8 6.4 6.6 79
2008 10.2 13.0 9.0 76 79 3.1
2009 10.2 13.0 3.8 7.3 6.9 8.0
2010 12.3 153 10.1 6.8 6.1 7.2

Z3: 1) B3AELQ01D), 20109 % BIAEA A%,
2) American Council of life Insurance(2011), “2011 Life Insurance Fact Book”.
3) dERHAGL “Insurance”, Eafibafiats, 4 9=

S g 17 % BHSNFAR/ (B F FERAA AT
1) (QEPDEH P NGB/ F DG-GB F RATARE-GI F
PRI F BAFAZID(FIIL & mfA )
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|, 29 78 WHER 47t FEeke] v R Wt
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=
oz Agsgch /1E MEA 2 FE S REA s 48
[e]

(Li, Tan, & Xie, 2002), <2}21 223 (Lee & Lin, 2005), Q1B Yl #7 (Jayawardhena,
2004) GOl gk A7} o] Fo] H Tt
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S A A -G o] A1 (2007), “HIHH Mu]=Fd S EF

Ay, 8(1), p. 122

U H7-24] - o] el 3], 2009; Kaufman-Scarborough & Lindquist, 2003; Wallance,
Giese, Johnson(2004)-> th¥iste Faxde] 34 &4 2 #g] Fo4o] v+

HEA F A o1l AR thE RS ofvjeh B, thld mE 2e Ao
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HE ATE g 2ok uidem ddgsialen, MFA - A7 o] A9 (2007)
200030l i Sy Auls Fd Edl KS-SQIs v o= vt AH| 29

£9L NIRAAE /)2 Az FA ZAYNAE FAT 5 Uk 2UL F
B3 EA 27 AL BAFD 570 A4S el (27 M-113) o] AFRFS A

gojol #HEE A= ol F - &I x(2008)0] vl Au] 2o o]k WAt H]
o)

kS 5 2027 =7 7R Ao sk Aol A A ZHe] 83
Hlg-o] R A7RR] o] fo Al GEFE A M LHAIAE ASEhs WFE BF
atolar, FAH-AEA(2001)2  AnAE A7skE HWolo] HE&FE AN

oA n] Al ElEo] AT o we] APHel FF& viHrka 3
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I F ol HPA(2011)2 FEAke o AH| A=A S o] &3 & AHAt
Q1A 5k AF-8-A (Usability) 2] 712 A3 (Consistency), F+-%d(Accessibility), <7
A (Learnability), ¥ 91/ (Scalability), AF8-8°]d(Ease of Use), 84 (Usefulness)
o] 67HA 4= stestlar HthH AH| 2ol ofgh e SR F4d A 3
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Qo] A9 Geva and Goldman(1990)& A B|ApqtEat A Gtuf o) 7hol S =
Ql A= o A7Isha, AA|F-Z3} o|ES EYste] Aol Ahu)
oo nx|= ko] ofsltl= M-S #2153t Delgado-Ballester and Munuera-

&)

Aleman(2001)2 AR R}EFEL L] 7 S o

& g 7] wiEel AlEe ARk e] AP AR s e WSR V)Esilon
Cassab & MacLachlan(2009)= HEAE A u]2 Adsfel Aol Aol &9], 18aL
T E gk mES o [17 M-3]3 2ol AAISAT) Abe B A &
H|2ke] g = EABE, 715 Bed, AREA, Sl oal kS WAl AlEss

2L S Wi a3t Sl Ao m AlRbeii.

Z3]: Cassab.H. & MacLachlan. D. K. (2009). A consumer-based view of multi-channel service.
Journal of Service Management. 20(1), p. 54.
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2. ZHET U MEX 74
2 ATl A vlgiaadel #sl] A A FAAS AR ohea
2 AT AEA = 7EY AEAES Faste] -1 eketal B Ao Ao
oA AEEFE A7 2273 AEAE AFsATh AR A Yee] =
Aol gk ZF 519 f89ld &3t wd e v3HE, A a3 B
obell <3 IV-1>3 2t}
(B V-1) 42X 4
o5 | ot
ZAHE | = E-HS =< EZ == E AMui
T 2
1 HdHEad §3 o] 8% B | chi-square H4
2 | AlgdEAd g are o5 W& | chi-square A3
3 HigHAd Fd o5 W& | chi-square A4
Hltq”diﬂ%ﬂi 4| R sHdel 6 | 1 | %% | chi-square 374
B - - -
A 5 | Al 2ol 16 M= | chimsquare 94
74 | EHEE t-test
6 By wEFE Likert | ANOVA
52t | Pearson®] A#HEA
7q | THIED ttest
v
_ . ANOVA
1371 Al 2]
7 B AHFE L_i(?;t Pearson®] 324
RO I = o R RS
A—— 8 H3 g v]goi W& | chi-square?d A
H| O} H 2] ¢ I —
e = 5 | 15 i\%‘éﬁg t-test
9 SEAR ARTE Kl Pearson®] ZF¥HE4]
53] A 4
10 H O HAE AFAM W& | chi-square 7174
11 £33 o] W& | chi-square 74
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o5 | ot
EANUE | & 2L = | Ea | 2= =AY
0 <2
SHEE t-test
- 73 ANOVA
12 BAUAA] S AN = H
wATAA AT Likert | Pearson®| 341
57 | 43 AEN
7m | STHIEE ttest
=
_ ) g 5| ANOVA
‘f]fH@XH% 13 HgjAAE o] 87154 A il LlckS{t Pearson®] AyzH2Ad
BRI 4] = | gzanes
77 SHEE t-test
=
- . ANOVA
H Ay AR
14 R i LgS{t Pearson®] 74
RO I = o R RS
15 HloiAAE 7)Aot W& | chi-square A4
e 4, A, AR, v
enaa |17 AR msse |7 | V| mmes Azwauy
° AFAY, 25
22

= ATE dFEAYSE EESH] f8 ¥ AEE IBM SPSS Statistics 19 =
2IO9E AREste] BT £ Al BA A E g 2] 5 v

9 2E7Y BEA, vdaAdd 2 dE AEE 2 RESE vjgidAd A
obS dolry] 98] HlE=EX(Frequency Analysis)¥ 7]<% A% (Descriptive
ATt o]of QIF-3HA Wele] w2 HgiHAld 54
o]Z olr 7] 98] A2 (Chi-square) AL AAEth 2g]a BithaA)d e

A7, B AR AR duAde dotEr] #ls) Pearson®] A

tlo
1t
—>~1/
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2

Statistics Analysis)

(Correlation Analysis)= AAISFATE 3 B A5 AFE 9 g 7] ulo]
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R/ wsmol A= 9gS 27 98 o3 A4 (Multiple Regression
Analysis)=2 ofd] <E IV-2>9} o] A A5
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ELOE

obeff <& V-1>3} o] AL iRt S B HA2 368(71.7%), o482
145(28.3%) 8 o1H, AL 40~49417}F 156(30.4%) 8 0.2 7} = A VERaL, 20~
29417} 30(5.8%) 8 2. & 7hd A vEbgth A& s njEe] 86(16.8%)H, 71E
427(832%)H ol Atk A= F ol 432(84.2%)H, MFH -2 81(158%)H .=
UER T D8RS a1Eolabr) 78(15.2%) 1, thEol o] 432(84.8%)W 0.2 e}
Wi, AT A Mol 167(326%)8oz g EA dEhen, AFmrh

7(14%)8 o= 718 YA Yelstth A5FE2 301~500%H¢ ] 162(31.6%)8 o=

= & n %
WA 368 7.7
34 o] A 145 283
Ei 513 100.0

20~294] 30 58
30~3941 143 279
- 40~49A) 156 304
50~5941] 129 25.1
604 ©]4 55 10.7
A 513 100.0
nE 86 168
HER 71& 427 83.2
g 513 100.0
A4 432 84.2
H ol SR 81 158

A 513 100.0
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E= T2 n %
1Z o|s} 78 152
WAEFFT & o] 435 4.8
A 513 100.0
& 167 32.6
ANE 135 26.3
A 18 35
o 20 3.9
Ly 30 58
o 26 51
AFA A &5 15 2.9
AN E 41 8.0
FHE 17 3.3
A= 23 45
AR 14 2.7
AF= 7 14
A 513 100.0
1005+ o3} 17 3.3
101 ~200%H 9% 185
Az 201 ~300%H 147 28.7
301 ~500%H 162 31.6
501%H o]/ 92 179
A 513 100.0

o ediEgd Beviyd 54

ZAMS AR AL F2 7FAE AdS AR A3 S didAd (2 AL o
g 3)o] 345 o & HA| AR} 67.25% % 7H Wekar, BIthH A (F42, Pt
79, e 12178(2359%), HIHE dIH(GA, F70AH 307 (5.85%), Bokard2 11
8(2.14%), 71eHAF, "tEFZZ2 F) 68(1.17%) ok B3, B LH|AFE0]
BES 7 E o Ridd A d(F4ad, devg, JEU §) Y
sl Aol ATHE86M) 7 75.24% % SHEetA e, el & o] flrk1279)

7} 2476% = UERGTE SHA T 63.35%0l @ ek 3257 o] Mt A E (F4e T,
deuiAg, AHU S)< F3l 7FdE Aol 2laL, 36.65%¢°] dFehs 18872 7Y
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53(55.8%6)™, 201 ~300%F-& ATt 96(65.3%)™, 301 ~500%H2 112(69.1%), 501
TH o4k 55(50.8%) W o2 YEl L, SAIAoR Fod Aol flE AowE
ERsiot



(F V-13) Q7818 Holo) W2 BIHHHL 7hY Ol Rpo|P B

BHICHHEE 7t 2

itk et Al d
o Wl 234 134 368
% 63.6% 36.4% 100.0%
A4 031
o1 Wl 91 54 145
% 62.8% 37.2% 100.0%
202071 0w 10 20 30
% 33.3% 66.7% 100.0%
203971 o 100 43 143
% 69.9% 30.1% 100.0%
S 40~494) H 103 >3 16 15.308++
% 66.0% 340% 100.0%
S50 e 78 51 129
% 60.5% 39.5% 100.0%
o oy LE A 21 55
% 61.8% 38.2% 100.0%
. e ) 44 86
S~ % 48.8% 51.2% 100.0% p—
e Wl 283 144 427
% 66.3% 33.7% 100.0%
. Wl 274 158 432
s A % 63.4% 36.6% 100.0%
A } = 51 30 81 o
s % 63.0% 37.0% 100.0%
zolst Wl 53 %5 78
e % 67.9% 32.1% 100.0% .
R T BT
ol Wl 272 163 435
% 62.5% 375% 100.0%
e Wl 87 80 167
% 52.1% 479% 100.0%
. 0w R 43 135
% 68.1% 319% 100.0%
o W 8 10 18
% 44.4% 55.6% 100.0%
FESE e > ; % 24111
H % 60.0% 40.0% 100.0%
e e 21 9 30
% 70.0% 30.0% 100.0%
e 18 8 %
H % 69.2% 30.8% 100.0%




BHICHHEE 7t 2

i3
Qi aic A X
e e 13 9 15
e % 86.7% 13.3% 100.0%
. ww % 13 4
% 683% 31.7% 100.0%
. i 14 3 17
oo % 82.4% 17.6% 100.0%
. i 15 8 23
s % 65.2% 348% 100.0%
e 12 2 14
701—%};_
% 85.7% 14.3% 100.0%
- 0w 5 9 7
AF5=
N % 71.4% 28.6% 100.0%
0w 9 8 17
100541 o]}
% 52.9% 471% 100.0%
e 53 2 %
101~200%H)
% 55.8% 44.2% 100.0%
. % % 51 147
255FE 201~3007H 6.215
% 65.3% 34.7% 100.0%
F e 112 50 162
301 ~500%H)
% 69.1% 30.9% 100.0%
e 5
501791 o] 4k > 7 e
% 50.8% 40.2% 100.0%

xp<.05, **p<.01

4 1-4. AT Aol W HHAAY o] §A] BY7FYe ol Fo] Ho]
7 gle Aol

ot <3 V-14>+ <17-8H4] ®idlel] wE vioiiAd By 7k ool ik A}
ol HZF3t7] Yste]l wAEA (Chi-square test) S AAEATH SHAES] v
Ay B EAAN e oA dake B8 A-eiAzE 193(52.4%) 7, oAb B
A5 A7 82(56.6%)8 o2 7Hd =A YEREGL AR OR frofgh Aol=
e o R e

HA

rlr

AFolM = 40~49417F A s7F A-aiA 7 93(59.6%) 8 o= 7S =7 e
A, avFo R 604 o) B m7E AgaiAr 28(50.9%)™ o] Tt 20~294]=
12(40.0%)78, 30~39A4= 67(46.9%)7, 50~594= BHAE7F Ads)A 7k 75(58.1%)



A nEang SHelMe] Bol3) wER

golglon), EARoRE fo8 Aol7t gl Aow ey,

AEoRel nES BHE7F A A7} 41(47.7%)7, 71&2 234(54.8%) 8 S =
7P = A vEbsa, Aol telM AP ndsst A-aA 7 229(53.0%)%, V4]
qe BB} AN} 46(56.8%)H o7 M A UEdth wsFEoAE 1
Zolal= BB AFaiA 7l 39(50.0%)™, thEo| S 236(54.3%)H o= 7H =
A Yepg oy, BT SAHoR fost i}OI% ATt

AFALNN AR DI AL T65%2 HF w2k, AT}
TL4%E TIChgoR Beka, F4wh AAA Wl wiEel HoiAlvt 9.8%2 7}
F w9k, (WS ANF F delAeke SHe ol 100%E ERor), BF

FAM o o3 Aol gl Ao tehdek

r1r

2557004 10099 olah= BB/ A=A 7} 9(52.9%) 7, 101~2007+ 1
Ha27F A-s)A7F 47(495%) 9, 201 ~3008Hd> B 57t A H&A 7k 85(57.8%)
301 ~500%H 2 83(51.2%)%, 5017F o] -2 51(55.4%)H o2 ZHztel A B =7}
A7t 7B A el BAA R fold xol= fle Ao® e

’

(E V-14) 2l7tstd Holo| M2 HItBEME 28 7t Ol Xo|dEZxn

HIcHEAE 28 718l ol&
A

waizs) eeoy oot 20! M)
e e 7R+ AW et
= =ms (o] =
o oW ol
- 1A= 193 18 96 4 57 368
- % | B24%  49%  261%  11%  155%  100.0%
‘g 4501
ol IR 82 10 30 4 19 145
% | 56.6% 6.9% 20.7% 2.8% 131%  100.0%
IR 12 3 7 2 6 30
20~29A|
% 40.0% 10.0% 23.3% 6.7% 200%  100.0%
EIR 67 12 38 4 22 143
30~39A]
% | 469% 84% 26.6% 2.8% 154%  100.0%
IR 93 6 36 1 20 156
Sk 0~49A4] 20935
% | 959.6% 3.8% 23.1% 6% 12.8%  100.0%
e 6] 6 28 1 19 129
50~5941
% 58.1% 4.7% 21.7% 8% 147%  100.0%
1A= 28 1 17 0 9 555)
604 ©o]AF
% 50.9% 1.8% 30.9% 0% 16.4%  100.0%




HICHHERNE 28 J7HY ol
SAAL

~ HHSHA| X[2lo] =
5 = Tx
=8h HEOM Som 4 s e L
X1QOHA1 oT'_'Ol ol A‘I KO'IA'I
201N ~ B
e Wiw 4 3 2 2 18 86
A% - % | 7% 35% %% 23% 0% 100%
o 5 NE He | 234 2% 104 6 58 427 '
= % | 548%  59%  244%  14%  136%  100.0%
29l wiw | 229 23 110 6 64 432
2] b % | 530% 5% %  14% 8% 1000%
o5 o129 vz 46 5 16 2 12 81 '
% | 568%  62%  198%  25%  148%  100.0%
S 2 %5 1 1 78
nEFolak
s % | 500%  26% 1%  13%  141%  1000%
FF mE | 236 2% 101 7 65 435 -
ol
% | 543%  60%  232%  16%  149%  100.0%
e Ww | 87 9 47 2 22 167
= % | 521%  54%  281%  12%  132%  100.0%
. ww |7 8 31 2 23 135
o % | 526%  59% = 23.0% 15%  17.0%  100.0%
. ww | 7 1 4 1 5 18
% | 389%  56% = 222%  56% @ 218%  100.0%
.
A ) 10 0 4 2 4 20
% | 500% 0% 200%  100%  200%  100.0%
o wiw 11 3 9 0 7 30
e % | 367%  100%  30.0% 0%  233%  100.0%
- w15 2 5 0 4 %
= % | 577%  77%  192% 06 154%  1000%
Kz 8]
4 e =10 1 2 1 1 15
°or % | 667%  67%  133%  67%  67%  1000%
. wiw | 23 4 8 0 6 41
% | 56.1%  98%  195% 0%  146%  100.0%
e ME] I3 0 3 0 1 17
B _
% | 765% 0% 176% 0% 59%  100.0%
Ao e | 16 0 5 0 2 23
% | 696% 0% 21.7% 0% 87%  100.0%
. ww | 7 0 6 0 1 14
% | 50.0% 0% 42.9% 0% 71%  100.0%
w5
. ] 5 0 2 0 0 7
% | 714% 0% 928.6% 0% 0% 100.0%




64 _ vt el HEnar Sl Feojut vk

HICHHERNE 28 J7HY ol
SAAL

ZHHsHA X|lo]

wEES AEOL Cos ; |
oo e MRS A et X
oo aold ol
A 9 1 3 0 4 17
1000k o] 3}
% 52.9% 5.9% 176% 0% 235%  100.0%
1= 47 5 27 0 16 %
101~200%H
% | 495% 5.3% 284% 0% 16.8%  100.0%
Eat=s = 85 5 32 5 20 147
. 201~300%Hd 11.508
T % 57.8% 34% 21.8% 34% 136%  100.0%
301 ~5009-9] = 83 10 43 2 24 162
@ % 51.2% 6.2% 26.5% 1.2% 148%  100.0%
Lol IR 51 7 21 1 12 92
5019k o]
% 55.4% 7.6% 22.8% 1.1% 13.0%  100.0%

7H8 1-5. 4788 Wlel BE wqAge] 2y FAYA o) frol zolzh
& el

2 wele] w2 vigidaAd g w7kdAl ol frell g
ApolE AFaF7] 9ate] w4 (Chi-square test)S AAIEHAT SHAE] whs-
A= oA I nEpas @ ok § FEE 108(29.3%)9
= 3 FER 47(324%)8 o2 7P = A vERE L 7417%42
=

Aol A 20~204= B E 2 o & FER 14(46.7%)%, 30~3941= B
T E F < S FEE 42(294%)19, 40~49Aﬂ% BEPeE & ok 3§ FrE 57
36.5%)7, S0~59A1E RPAW S & 55 F JlolA7F 42(326%)7, 604 o2 K
P & 55 5 gl 15(273%)H o2 7H A dEhst EAHo® &
ojgh apol7h gl Ao & vy

A& mEe BEAYE 2 ¢k FRE 34(395%)9, 71ES 1Y
Zh ot 3 FEE 121(283%) W o2 7Hd = A YERRLaL %ﬁ]@gi G0l 2Jo)
S Ao R YERTE FdoFedA HAde BRPAEE & <k & FEE 127(29.4%)

AL BgHeE & o & FEE 28(34.6%) W o2 7 =4 e AL FA

How fel3 ol AUk WEFEIA TEo|FE HPAWE T 5L 5 o]

)
v

Fl

et
rr

of

J



S

E & k3 FEE 49(20.3%)7, 47ke B

Ae & 55 F floM s EdudE F ot & FRR7F S8k 40(29.6%)8

2 = 2 55 7 foA 7(389%)7, 2 Rdes & et & 2

= 7(36.0%)98, Ak RAAWE & 55 F jlolA 1136.7%)7, d7= 71E7t

8(80.8%)%, FF= BIWYE & <t o] FEE 6(40.0%)8, A== RIS

2ot FERR 14(341%), sAHEE RdugE & <t °H FHE=E 5(294%)7, A

= 2 ob= AAAE Aol 7F 8(34.8%) W, A= 7B} 6(42.9%) 7, AT =

oS & ¢ & FERVF 3(429%) o' 7ol A T A YERaL §
[ 4oz o3 Aol gle Ao= YEisith

rlr

oo

o
o
i

AEFFA 1009 olste RPAWS F & F §lolA] 5(294%)9, 101~
Aot BEde s & ¢t & FrRE7E FUshA
Z 2 ok & FEE 48(32.7%)9, 301~500%F
AL 46(284%)9, S01RHY o] & 29(315%) o2 ZHztolA nEde] S 2 <t g
FRE7} 7PE A UERE A FAH R {Fog Aol gle Ao®E UEhy

(B V-15) QTBHY Blolo) W2 HIHHAY HE 017t 0l MolHIZ

HicHHExNE 28 017t 0l&7

T ol EEdus HEBIS Hl0Yd MH )
MAAZ HES 4 Eotsh o mEol JE
AN ‘3101A1 Foz AN
. HlE 74 93 108 23 70 368
" % | 201% 25.3% 29.3% 6.3% 19.0%  100.0%
g 6.981
o1 S 19 45 47 4 30 145
% | 131% 31.0% 32.4% 28%  207% 100.0%
202 A 4 6 14 1 5 30
% | 13.3% 20.0% 46.7% 3.3% 167%  100.0%
20394 S 18 33 42 3 37 143
- 9% 12.6% 26.6% 29.4% 56% 25.9%  100.0%
Sk 25871
0~495] S 27 37 57 7 28 156
% | 17.3% 23.7% 36.5% 45% 17.9%  100.0%
50~504] S 32 42 30 5 20 129
% | 248% 32.6% 23.3% 3.9% 155%  100.0%




66 _ vt Aol BN A Sl e Feojut v

BIcHHEM'E 28 017t Ol&

Z ot EHEAYES EEZE H|fHxE 7| 32
AN ®ES 4 Hord o Tl g
U A AN Fo=2 AN
ks 12 15 12 6 10 55
604 ©]
% | 21.8% 27.3% 21.8% 109%  182% 100.0%
. ks 13 19 34 4 16 86
A% - % | 151% 22.1% 395% AT 186% 1000%
ol 5 - A= 0 119 121 23 84 427 ’
v % | 187% 27.9% 28.3% 54%  197% 100.0%
e HE |82 111 127 24 88 432
¢ o % | 190% 25.7% 29.4% 56%  204% 1000%
ol 5 a4l HlE 11 27 28 3 12 81 ’
o % | 136% 33.3% 34.6% 37%  148% 100.0%
e 15 % 20 0 17 78
aZFol3}
e % | 192% 33.3% 25.6% 0% 208 1000%
FE . ww |78 112 1% 277 83 435 '
e % | 179% 25.7% 31.0% 62%  191% 100.0%
. = 34 49 49 1 24 167
% | 204% 29.3% 29.3% 66%  144% 100.0%
. Hl 17 40 40 9 29 1%
o % | 126% 20.6% 20.6% 67%  215% 100.0%
i = 6 7 5 0 0 18
QE|
% | 333% 38.9% 27.8% 0% 0% 100.0%
a1 Hl 2 4 7 0 7 20
- % | 100% 20.0% 35.0% 0% 35.0%  100.0%
Hl 4 1 9 1 5 30
Ak
% | 133% 36.7% 30.0% 33%  167% 100.0%
FaE ke 3 5 7 3 8 %
E R - _ 49529
29 % | 115% 19.2% 26.9% 115%  308% 100.0%
o = 4 2 6 1 2 15
°r % | 267% 13.3% 40.0% 67%  133% 100.0%
Hl 10 9 14 0 8 41
AN
% | 244% 22.0% 34.1% 0% 195%  100.0%
. ke 1 4 5 1 6 17
A=
% | 59% 235% 29.4% 59%  353% 100.0%
H)
A 3 8 4 7 1 3 23
% | 348% 17.4% 30.4% 43%  130% 100.0%
ks 2 3 3 0 6 14
=
% | 143% 21.4% 21.4% 0% 429%  100.0%




HICHEAE 28 0|7te) ol&
Z ok EHY4HES EHIE dH|thEHIE

F| X
HAAIE EHES2 4 E Qs o Mol T|E
QU0 A A Fo=2 2101
e 2 0 3 0 2 7
AFE
% 28.6% 0% 42.9% 0% 286%  100.0%
A 2 5 4 1 5 17
100%EY o]3}
% 11.8% 29.4% 235% 59% 20.4%  100.0%
e 21 28 28 5 13 9%
101~200%H)
% 22.1% 295% 295% 5.3% 13.7%  100.0%
rE e 22 37 48 4 36 147
o 201~300%H) 11.3%6
T % 15.0% 25.2% 32.7% 2.7% 245%  100.0%
e 32 145 46 10 29 162
301 ~500%H)
% 19.8% 27.8% 28.4% 6.2% 17.9%  100.0%
e 16 23 29 7 17 92
5015kl o]
% 17.4% 25.0% 315% 76% 185%  100.0%

7Hd 1-6. 1753 Wl wWE HtEAd o] & Al ZFFR=F o]zt 3

A
36302 Yehyta, AEojFE njEo] 348 7]E2 37002 et FHAoH e
#do] 3.69, M|FHAP0] 3708, WSTES 1ZF o]3h7) 363, E o]Ato] 367% e}
ok 132 60A0] o] 3852 7Hd A e AL, 20~29417}F 32022 7HE UEA
UEb T AFA A FF7F 39302 7MY A UER AL, AlFET 2860.% 7HE
SA et A55EE 10120099 0] 3792 7Hg = A JERgkar, 100%H ©]
s7F 347% 71 WA dER T

\-J

QTS Wele] W wEAd o g4 WEEe] Yt BE EAHCE f

o@ Aol gl Ao vk



68 _ Pt A o] Bedanat SHeA o] g o} vk

(E V-16) QA731a ol W2 bR 7ty BHES Xfo|ZHWZ

=g = N Hd  BEEHEX T (or) F P
e g 368 3.68 1.628 133 799
S 145 3.63 1.257
_ & 36 348 1477
HAEoH N 47 370 1540 -1.262 208
B A4 432 3.69 1.556 632 =11
EIER 81 357 1.396
Proe aZE ols} 78 3.63 1.504 sl 810

& ol 435 367 1.537

20~29A4 30 3.20 1.349
30~3941 143 374 1.537
A 40~49A 156 3.59 1.498 1.109 352
50~594] 129 371 1.558
6041 o] 95 3.85 1.626
A& 167 372 1.484
A7% 135 374 1.740
Sk 18 3.56 1.247
o 20 3.80 1.322
Ak 30 3.67 1.241
Az o 26 354 1.606 7 840
&5 15 3.93 1.438
8= 41 3.39 1.498
T 17 371 1.759
Aebe 23 3.78 1.166
de= 14 3.14 1.562
AT 7 2.86 1.574
100%H ol &t 17 347 1.546
101 ~200%H 9% 379 1.391
LETFE 201~300%+4 147 3.57 1.531 D72 683
301 ~5007Hd 162 375 1.557

5019 o] % 92 3.58 1.632




4. 71 20 BHAZAT

A4 2. AT wde] B MAHAY o A AHE % BEEe] Fol7}
RS Aol

7Hd 2-1. Q1733 Wld g v dHEAd 71 Al REE ALY QA
o Zel7k A& ot
P4l WQlel] whE miidAld 7k Al BYge] &
AR i3] xfolE 53] f18ke] wAaHEA (Chi-square test)S A AI8HAT
el WbES A 2 BAARE oA daks 10% A" 145(39.4%)H, o2
10% A7 57(39.3%)8 o2 71 = Jehga SAX R Fog Aol fle
o2 Uehygtt

1o
o 9
ol o

rlr

=
0
Y

Ao A 20~2941= 10% A H 11(36.7%9)%, 30~39A41+= 10% A= 60(42.0%)
40~49A41= 10% A= 64(41.0%) 9, 50~59A41+= 10% A= 49(38.0%)H, 604 o] 4=
109% A% 18(32.7%) 8 0.2 744 %A e EAH 0z fol7 ol7} gl A
o2 b,

Ao Fo A mlE 10% A+ 36(41.9%0)9, 712 10% A ¥ 166(38.9%)H o=
4 A vehda EAMOR fol@ w% Q= Ao heksith Aol vl
FHAA2 10% A7 171(39.6%)9, #H A& 31(383%)H o= 7 =A e}

T EAROR Fo18 Aol ATk WA 1ol 10% A7 31(39.7%)
L OEOI L 10% AW 171393%) W02 7P 0 Lehitka BAROE fola

Apol= AT

AFA Aol A A& 10% A9 58(34.7%) 78, 8 71%= 10% Xigj 57(42.220)7, 1%
= 10% A& 9(50.0%)7, A2 15% A9 9(45.0%0)%, +4h2 10% A7 13(43.3%)
g, = 10% A" 13(50.0%)7, @+ 15% A7 6(40.0%)‘%‘, s 10% A

H 19(46.3%)%, T8 =+ 10% AH 7(41.22%)%, Db 10% A9 9(39.1%6), 4
A== 10% A9, 16% AH sdstAl 4286%)9, ATE== 15% A+, 20% A9,
25% Aol Tl 2(286%) )8 o2 7Y =A UERAL SAH o2 o7k Aol



70 _vitiaad el wan SHoAe] geojd) v

p—
T

Sl Aoz yeh.

A5TFFAA 1007 o]skE 10% A# 8(47.19%)7, 101~200%H12 10% A+
42(44.2%)%, 201~300%F2 10% A# 62(42.22%6)7, 301 ~5009H4- 10% A1 7
53(32.7%6)7, 501RF o] 10% A o] 37(40.22%) % 2= 7P =7 Yetsta F
AM oz fole Aol gl Ao vehdeh

rr

(F V-17) Q1731 Biolof M2 HICiHAE 74 Al HERO| QI8 OIX| Xfo|HH Lt

HICHHIHE 7t A| ES =9 &elg QIX| A 2
abs
5% X2 10% M 15% M 20% M 25% X
. vE |60 145 97 52 14 368
s h % | 163%  394%  264%  141% 38% 1000%
°T oix} Wi |21 57 38 17 12 145 ‘
% | 145%  393%  262%  117% 83%  100.0%
e 8 1 5 3 3 30
20~294]
% | 7%  367%  167%  100%  100%  100.0%
uw | 20 60 42 17 4 143
30~3941
% | 140%  420% = 294%  11.9% 28%  100.0%
Ww | % 64 37 19 10 156
Az 40~494 13.947
% | 167%  41.0% = 237%  12.2% 64%  100.0%
vw |16 49 34 23 7 129
50~5941
% | 124%  380% = 264%  17.8% 54%  100.0%
we |11 18 17 7 2 5
604 ©]
% | 200%  327%  309%  127% 36%  100.0%
e Ww |16 36 19 9 6 86
A% = % | 186%  41.9% = 221%  105% 0% 1000%
o3 . vz |6 166 116 60 20 427 '
= % | 1529%  389%  272%  141% 47%  100.0%
59 e |6 171 113 60 23 432
29 % | 150%  396% = 262%  139% 53%  1000%
T oaag W |16 31 22 9 3 81 ‘
o % | 198%  383%  272%  111% 37%  100.0%
e |15 31 2 8 2 78
o]}
) % | 1929%  397% = 282%  103% 26% 1000%
FE S vE |66 171 113 61 24 435 '
e % | 152%  393%  260%  14.0% 55%  100.0%
" I 58 45 21 1 167
Az = % | 1929%  347% = 269%  126% 66%  1000%
2] e wiw |93 57 32 19 4 135 '
e % | 170%  422%  237%  14.1% 30%  100.0%




V. a7 aney 71
HICHHAHE 7t Al E8= 9| stelg QIX| A 2
abs
5% M2 10% M2 15% X 20% M2 25% K
o1 H = 2 9 5 2 0 18
= % | 111%  500%  278%  11.1% 0% 1000%
i e 1 8 9 9 0 20
= % | 50%  400% = 450%  10.0% 0% 1000%
. e 3 13 7 5 2 30
e % | 100%  433%  233%  167% 67%  100.0%
- ks 3 13 5 3 2 %
% | 115%  500%  192%  115% 77%  100.0%
e e 2 4 6 3 0 15
e % | 133%  267%  400%  20.0% 0% 1000%
e 9 19 10 9 1 41
A=
% | 20%  463%  244% 4.9% 924%  100.0%
. ks 0 7 6 1 3 17
e % 0%  412%  353% 5.9% 176%  100.0%
eI =
. e 3 9 4 6 1 23
% | 130%  39.1%  174%  261% 43%  100.0%
. e 3 4 4 3 0 14
e % | 214% = 286% = 286%  21.4% 0% 1000%
. ks 0 1 2 2 2 7
T % 0% 143%  286%  286%  286%  100.0%
e 9 8 6 0 1 17
100241 o]}
% | 118%  471%  353% 0% 59%  100.0%
wiw |19 42 17 12 5 %
101~2007+4)
% | 200%  42%  179%  126% 53%  100.0%
P Ww | 16 62 47 14 8 147
T 201~3007H9) ) 24.119
Fz % | 109%  422%  320% 95% 54%  100.0%
uw | 27 53 45 32 5 162
301~500%+9)
% | 167%  327%  218%  198% 31%  100.0%
ww |17 37 20 1 7 %
5019H1 o] 4+
% | 185%  402%  217%  120% 76%  100.0%

7Hg 2-2. AT Wlo] we AALE AL ol fol Fol7t UL A

oltt.

ol <¥ V-18>

Q17

Qlo wE i Ayd

< 7
7] 98] x4 (Chi-square test)S A A& Tl

2l ool sl Aol =

$uAE u

[e)
¢}

[e)

=

S
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122332009, ol AAMIE A% 9 glol AskahALl SobshAl 7} 59(40.7%)
o2 A4 w7 ehga BARCE Fo% Aol gl A0 vheheh

Aol A 20~2041= AAAE A% W glo] HstelAY FrolebAdzt 12(40.0%)
i, 30~3941= AAAE Al wi= glo] dstsiAu Zropeba 7t 51(35.7%)W, 40~
A= AAATE HEAH 02 BAZIYS AfraiA ek AAATE Ale w= glo] A
slal AL Zrolebal 7 50(32.1%) 1, 50~5941= AAAE A= W= glo] A 8hsl Ay
Zrolelr] 7171 48(37.2%)%, 6041 o2 AAAE Al WiE §lo] MalstA Zto}
S} 7} 20(36.4%) W o2 71 = VERET BEA RO R o8 o]} gl HoR

A& oA mE2 AAAE A% wj= glo] HdststA Zrofeta 7t 31(36.0%)
g, 71&2 AAATE Al W glo] dstel it rofebxdrt 150(35.1%) 8 = 7+
o3k Apol= gl Aom vEwtth AYo ol H4
o] A3}l Zrofeba 7} 148(34.3%) 9, M AL A AAL
= §lo] MalstAL Zolebart 33(40.7%) o2 M A YE AL B
o8 fFo1gk zlol= UATE wFFFo A Folats AAATE Al wk glo]
stAY Zrolebxzt 32(41.0%) %, tEol 4 AAIAE A% W= glo] xs}stA
Lp ool a 7t 149(34.3%) W o2 71 A YEhal BAH R {23 Aol ¢l
A

Mo i
X
i
Auj
X
k1
of
N
2
o
]:'2 HU
Ho

o2 N
ﬁ—lxl
F

AFA Do) A& AL wdAH oz R3S AFalA 7} 69(41.3%)9,
T AAATE AR wE glo] HstetAL Zroloha]zt 49(36.3%) W, A A
AAZE A A 02 BE7MYS AR3lA7E 7(389%)9, thie AAAE A= o
o] AsletAY ZrolebAl 7} 10(50.0%) W, F-AHS AAAE A% Wi glo] s}
AL Zrolebx 7t 19(63.3%) 9, Wl AAAE M A A o2 BE TS
Aot A A& W= §lo] HstetA Y Ftoleba 7} F Ul 8(30.8%)H, FF
AL SR o2 B3-S ARSI T46.790) %, B Es AAAY
T W= glo] AstalAY Zolebazt 18(43.9%)H, = EE AT AE W=
o] As}alAL Frolela 7t 5(20.4%)7, Hete= 7IEF 7(304%)9, Fd%e A
AZE Al W glo] HstetAt Zolebal 7t 7(50.0%)H, AlFEe A AAE

O =]
A

2

5 >

2

! A5 o
&= glo] AststAAy Ztopehr el AAAL} vEZA A o2 BATHYS AFisTt L



<
re
4
i
K
M
1

SHAl 2(286%) o2 71 =A YERda BAH R fold ZJol7) = Aoz
B tH(y?=69.056, p<.01).

a5l 1008 ofsk= AAAZE Al wiEk= §lo] HdslsiAL ZolebA 7t
6(35.3%)%, 101~200%+12 AAA L Al w= glo] HdafstAt 2tofebM 7t 35
(36.8%)™, 201 ~300%H1 2 AAAF Ale o= glo] HskelAAv; Ftofeba 71 55(37.4%)
g, 301 ~500H 2 AAAE Al wiw= glo] HstetAvk Zrolebx 7t 61(37.7%)H,
501%kel o] 32 AAAE w Al A o= B 7S Arsi A7t 33(35.9%) 8 o= 7h

4w derds EAMeR o Aot flk Aow Jrh,

(B V-18) 27std Helo| 2 tiEMES 7i2l= Ol Xtoldy &t

HEMEE 72l olF

AANZE  AAATE AAATE EANTE
BRIAE AEMEES M= iz 238 LHES 7| Ny
oz  HNoH= s glof 20{== 7|E}
Helle FX dssirLt HMZ
TRSiA  BOtM  HOF 9bM B RSHA

g HE 118 32 122 29 67 368
A % 32.1% 8.7% 33.2% 7.9% 182%  100.0% 8446
ol HE 46 3 39 12 2 145
% 31.7% 2.1% 40.7% 8.3% 17.2%  100.0%
20~294 HE 8 1 12 2 7 30
% 26.7% 3.3% 40.0% 6.7% 23.3%  100.0%
30~394 HE 48 9 5l 11 24 143
% 336% 6.3% 35.7% 7.7% 16.8%  100.0%
d® 40~494 e > 10 > 10 & 10 12.488
% 32.1% 6.4% 32.1% 10.3% 19.2%  100.0%
50~5941 HlE 46 7 48 7 21 129
% 35.7% 54% 37.2% 54% 16.3%  100.0%
604 o) HE 12 8 20 5 10 55
% 21.8% 14.5% 36.4% 9.1% 182%  100.0%
0 HE 26 5 31 8 16 36
e % 30.2% 5.8% 36.0% 9.3% 186%  100.0% 516
of i & 1A= 138 30 150 33 76 427
% 32.3% 70% 35.1% 7.7% 17.8%  100.0%
> HE 142 31 148 32 9 432
2 A % 32.9% 7.2% 34.3% 7.4% 183%  100.0%
5 ) HE 22 4 33 9 13 81 3370
i % 27.2% 4.9% 40.7% 11.1% 16.0%  100.0%




74 _voiAide] 246z SHgAY 593 SR
HES 7ele ols
AANZE  HAADE AL AL
BRI NEEEE A e 338 U2S A
o=z K= &Y 210] i 7|E}
Hlle FXI NSk HICH=2
BN ROIM  BOPOIN  EH Re
A= ] 2 6 32 7 13 7
o] :ﬂ—g‘_o] —6]— 0 0, 0, 0, 0, 0, 0,
e % | 256%  17%  41.0% 9.0% 1679 1000% .,
TE ey M| 4 29 149 34 7 435
% | 331%  67%  343% 78% 182%  100.0%
. ) 9 52 11 % 167
% | 413%  54%  311% 6.6% 156%  100.0%
g E| B 12 ) 10 19 135
% | 333%  89%  363% 7.4% 141%  100.0%
o1 e | 7 1 4 1 5 18
% | 389%  56%  222% 56% 2778%  100.0%
a W% | 5 0 10 1 4 20
% | 250% 0%  500% 5.0% 200%  100.0%
wa R 1 19 2 5 30
. % | 100%  33%  633% 6.7% 167%  100.0%
N e | 8 1 8 3 6 %
e T’ % | 308%  38%  308% 5% B1%1000% o oo
e e NE |7 0 3 2 3 15 '
°r % | 467% 0%  200% 133%  200%  100.0%
age A= [O8 0 18 4 1 7l
% | 195% 0%  439% 98% %6.8%  100.0%
g M= 3 2 5 4 3 17
e % | 176%  118%  294% 2B5%  176%  1000%
gge =] 5 6 4 1 7 23
% | 217% %1%  174% 43% 304%  100.0%
gae  UE| 3 2 7 1 1 14
% | 214%  143%  50.0% 71% 71%  1000%
aee UE 1 1 2 1 2 7
% | 143%  143%  286% 143%  286%  100.0%
. @:1)5 5 0 6 3 3 17
% | 294% 0%  353% 176%  176%  100.0%
R e 5 % 7 15 %
120088 | gy zos 539 368% 7.4% 158%  100.0%
BT 01300919 HLZE s 13 » 1 o M7 oam
>z % | 293%  88%  374% 75% 17.0%  100.0%
o1 —soomal E | P 9 61 11 31 162
% | 309%  56%  377% 6.8% 191%  100.0%
. ‘%E 3 8 % 9 18 »
% | B9%  87%  261% 98% 196%  100.0%




744 2-3. Q1784 Wele] B WYY ol§ A BAF ol Hol7} 9l
2 Aot

of#ff <3 V-19>% A4 ®ile] mE vigiude & i3
£ 135387 $18ke] w4 (Chi-square test) S AAISHA T S@AE9] vEg-& A
¥ 2 BAANE QoA dAbE S 8-S EolE 3to] §lolA 7t 117(31.8%)
g, oate AEAEE AdE =4 23U A8ES W& 2ebA 7t 56(38.6%)
Hog 7 A dYEldi FAXoR fog Aelrh AE FoR ey’
=16.258, p<.01).

ARelA 20~294= FFEAE S A2 =4 XA 2=
10(33.3%)7, 30~3941= JFAAW S Ad = =4 ZIAY 252 W83 2ebA
7} 48(33.6%)18, 40~494= FEAHE S Az =4 XA e Wiy ¢
2k 7} 51(32.7%) %, 50~5941= g5 3 &2 &l & 3to] §lojA7} 43(33.3%),
604 o2 Tad WES Eole o] loIM7E 19(345%)H o= 7Hd = v
8

s BAROE frela Aolzt

flo ot
rlo
o
i
e
i)
o
2
=
fru
il
B
a
e
Y
offl T
i
o
iy
rlo
=
ofo
i
i
k)
>
X

= Aoz YET Aol el HYL AEAAEE AdE 4 XA ¥ E
< W83 EebA 7t 139(32.2%)7, MH A ook A g 5d WHES = & ol

o
A LA B0 M 7 e a AR OE FI% Aol
[e2]

AFA AN M2 Tadt ds 20 = ko] gloix7F 52(3L1%)%, 471%=
= AEAEE AdE =X XY ARES WE 2kt 41(304%)7, 13
& L8l 6(33.3%)%, A2 AAAE §lof B 7kQ) & Al we] Anjart F

A Srobizh 8(40.0%)7, FAbe AEHE S A #HAG AP ES g
GepAs} 1063.3%)9, e FEE A4S Foli o] glojAst MAA} glo B

1) F HARE A2k 24 GobAsk FASH 934629, BFE FELYS

2
=
fu
il



Az =4 ZRAY A e W83 2ebx7t 8(53.3%)%, 43 == 16(39.0%)™
FAEL SN0, AFEE AL el 57 Al FAR Aul A

kol 7} 8(34.8%)H, HU= =2
gt 7F 6(429%)9, AlTFEE BF Y 6}71] 2286%)Ho2 7H =4 YEREa
EARORE F3 Aol Gl Aoz YERT

25T 1009H o3k FEAE S AR EA 2AAY AHELS Y&

G271 6(35.3%)™, 101 ~2009HL-S 35(36.8%)™, 201 ~300%HIS 47(32.0%)
301 ~5009H 2 49(30.2%) ™, 5015 o] g2 29(31.5%)H 0. = Z}7 oA A X o2
$elgk Aol fls Ao Uehdith

(B V-19) QIFtebA Holo| e HItiHAHEe| =3

rdl

H xoldg &

3

I.

ol

HcHHAE S| =H

el AENEE _ Dt
S £
el mcke 1 SOOTS 29T goiw
lslEe R oS = ot s | X
ygol amse BTE  EAE  oxpm
et ugn NS SOl e
2 2OIN
. PO 71 eaot
g1 HlE 37 106 18 117 0 368
b % 10.1% 28.8% 49% 31.8% 24.5% 100.0%
R 16.258+x
o2 H = 8 56 6 26 49 145
% 55% 38.6% 41% 17.9% 33.8% 100.0%
20~294 Hl = 5 10 0 8 7 30
% 16.7% 33.3% 0% 26.71% 23.3% 100.0%
30~394 IR 9 48 7 38 41 143
% 6.3% 33.6% 4.9% 26.6% 28.7% 100.0%
O A0~ 494 Hl 14 51 9 3H 47 156 13187
e % 9.0% 32.7% 5.8% 22.4% 30.1% 100.0% '
505941 HlE 10 40 6 43 30 129
% 7.8% 31.0% 47% 33.3% 23.3% 100.0%
6041 o] 4 HlE 7 13 2 19 14 55
° % 12.7% 23.6% 3.6% 34.5% 25.5% 100.0%
s = 7 28 1 27 23 86
AE h % 81% 32.6% 1.2% 31.4% 26.7% 100.0% 397
o - NE W= 38 134 23 116 116 427 ’
- % 89% 31.4% 5.4% 21.2% 21.2% 100.0%




ol
2

HICHHAE Q| =Ht

CiRizdol AEMme L Apt
opE 235t _
o AU SR S oo oof  oolmd
st R T oy e R A X
g20  Mmse | ET. LT AR
oLt uigat = MH|A7}
o i ZHM 2oIM
2xsiM e 2 = ZX| Qo
29 HlE 35 139 20 120 118 432
9 % 8.1% 32.2% 4.6% 27.8% 21.3% 100.0% 1781
o1 o) W= |10 23 4 23 21 81 ’
N % 12.3% 28.4% 49% 28.4% 25.9% 100.0%
W= 7 25 6 26 14 78
aEols
e % 9.0% 32.1% 77% 33.3% 17.9% 100.0% 5620
T gEoln e |38 137 18 117 125 435 '
sl % 87% 31.5% 4.1% 26.9% 28.7% 100.0%
e Hl 19 47 3 52 46 167
=
% 11.4% 28.1% 1.8% 31.1% 275% 100.0%
HlE 17 41 6 34 37 135
A%
% 12.6% 30.4% 4.4% 25.2% 27.4% 100.0%
) A 1 6 1 6 4 18
ol
% 5.6% 33.3% 5.6% 33.3% 22.2% 100.0%
= 0 6 0 6 8 20
B
% 0% 30.0% 0% 30.0% 40.0% 100.0%
Hl e 3 10 3 9 5 30
B
% 10.0% 33.3% 10.0% 30.0% 16.7% 100.0%
W= 0 6 2 9 9 26
o)
AF % 0% 23.1% 77% 34.6% 34.6% 100.0%
o 43.298
A e = 0 8 2 2 3 15
v % 0% 53.3% 13.3% 13.3% 20.0% 100.0%
HlE 1 16 4 11 9 41
A=
% 2.4% 39.0% 9.8% 26.8% 22.0% 100.0%
e = 2 8 0 3 4 17
oo % 11.8% 471% 0% 17.6% 23.5% 100.0%
= 1 6 1 7 8 23
A=
% 4.3% 26.1% 4.3% 30.4% 34.8% 100.0%
W= 0 6 2 2 4 14
A=
% 0% 42.9% 14.3% 14.3% 28.6% 100.0%
IR 1 2 0 2 2 7
AFE
% 14.3% 28.6% 0% 28.6% 28.6% 100.0%




78 _wldiAd el Hyanap SwelA o] goji jiEx

HCiBRfE o BT X
ROl AE A

N =R=
Jlelsts St

sopme, 33wt V)

- o =2
= HA =
OF:'_} Eo‘l LHQ_Q 7|-°l=! = Ix_‘li-" XQ

ARZQ| AHES sus = - SXEER2|
coit  peg  MOHE xRl Y
At dgm UL ST g At
E=6HAM =N - . ENR S|
L0sl ol HlE 3 6 1 3 4 17
v °lo
% | 176% 35.3% 5.9% 176%  235%  100.0%
101 —200441 HlE 11 35 5 24 2 %
e % | 116% 36.8% 5.3% %3%  211%  100.0%
EE L aomel Wl 6 47 8 46 40 147 13300
TE STy 41% 32.0% 54% 313%  272%  100.0% ’
201 500! Hl 16 49 8 43 46 162
STy 9.9% 30.2% 49% 2%65%  284%  100.0%
so1THl ol A= 9 % 2 27 29 92
Ty 9.8% 27.2% 2.2% 293%  315%  100.0%

7Hd 2-4. 178A Wl @E F43 BIFY A= Zolrt Y&

Zlo| o},
ofg <& V-20>2 A3 Wl mE S RyFaie] Ak AolE
AZ387] Yste] w24 (Chi-square test) S AA &t @5 9] wkg-S Ay
2 AN s ES B B Jo g 296, o942 2902 ‘/‘rE}‘f}Fi, Ao
S 2.98, H|HHe] 2772

B n&o] 208 7]&S 2047 Ut Aol RE o]
2, WAGFFES 1E o|d) 296, hE o]io] 294% ‘JrEP’”jr A8 50~594,
604 o]Ako] BAEA 30002 7F4 A LERGIL, 20~294 7} 27302 71 B
el T AFA 9 dEter)t 33002 M = YERg AL, dide] 25002 7

o AEFFEL 1012009+ 3 301 ~500%F 0] FUEA 3060 =
7V =A Yebska, 1009 olekrt 2598 7HE Al YEbskth 918k wdld)

£ 49 PP AR Aol BE EAHOE FF ol §hi= A



(B V-20) QI7tstd Holof| 2 sA4E Eeno| AME|: Xfto|HA ™ Ant
&2 N oot HEZTX} T (or) F p
%A 368 2.96 1.405

497 619
14 145 2.90 1.192
nE 86 2.98 1.363

) 221 825
71& 427 2.94 1.346
A4 432 2.98 1.369

) 1.3%5 186
Y 81 277 1.217
1E o]} 78 2.96 1.343

101 920
& ol 435 2.94 1.350
20~29A 30 213 1.172
30~39A 143 2.87 1.419

40~49A) 156 2.99 1.252 409 802
50 ~59A] 129 3.00 1.392
604 °]d 55 3.00 1.427
ok 167 3.04 1411
= 135 279 1.384
oA 18 3.00 1.188
oz 20 250 1.147
At 30 313 1.432
o+ 26 2.88 1.336

827 613
B 15 327 1.033
AT 41 2.85 1.256
AT 17 312 1.111
A= 23 3.30 1.259
AR 14 3.00 1.359
AFE 7 257 1.618
100%HY o3} 17 259 1.372
101~2007+ 9% 3.06 1.227

LETE 201 ~300%F 147 2.81 1.240 1.131 341
301 ~500%H] 162 3.06 1.480
5019k o] 92 292 1.377




80 _ MuAAe] ny s ZolAe] wel3) BE

44 2-5. AFEA Wele] mE A Fue] REEo] Fol7h 9 Rolth

olg <F V-21>2 <lgtshd wile) mE A3l Aehe] vkl
Z35t7] 9lske] WA (Chi-square test)2 A A|SHA T SHEALEL] wHg-S Abn 2
RAZAE A0S Y G WA 343, 4L 3282 e, AEeln

nj&o] 334, 7]&ES 34008 e

=
o
_H
mlm

)

WEFES 2E o|arh 338 thE o] 3397 vheEbtal, d#e 604 o] el
3ATR 7V B/ veEbtaL, 40~49417F 336 0.5 7H A velgth AFA e 4
2hie7b 378 71 A YERR AL, AFEsE 2572 7P B el th 255FS
301~500%k<1o] 352= 7H A vEbukal, 501k o) el 3228 7Hg vAl yEk

A 1=
Wtk BE BAMOE fold Aol gt Ao vehg

11‘

A RE FHPo K= Ho] 344, mFH Ao 3112 BAIHCR F3% Aol7t e
Ao 2 YERTH(T=3.44, p<.05).

~
H
<
N
N2

QITaY Holof w2

=/ — o O — —_ Oo =2
=g T2 N oo HEMKL T (or) F )
oY 368 343 1.434
A ° 1.069 286
14 145 398 1327
] S 36 334 1316
Azoln - - 369 713
NE 427 340 1.466
] 9] 432 344 1.468
#ojejx 2,075+ 040
Aderr 3¢ 81 311 1965
e EESSE 7 333 1461 - o
al R - .
T 0= o4 435 339 1.439
20~294] 30 343 1382
30~394] 143 337 1457
19 40~494) 156 336 1446 07 990
50~594 129 339 1486
6041 o4 55 347 1.359
R 167 339 1418
S ANE 135 339 1526 0 w1
R 015 18 328 1227 ' '

k] 20 3.30 1.380




= T N g HEHER} T (or) F p

s 30 3.47 1.279

=i 26 312 1.479

iy 15 3.73 1.580

A= 41 3.32 1.491

T 17 3.24 1.147

et 23 3.78 1.678

AR 14 3.64 1.336

AT e 7 2.57 1.272

1007+ o] st 17 3.35 1.115

101 ~200%H % 3.51 1.458

LETFE 201 ~300%+4 147 3.27 1412 1.052 380

301 ~5007Hd 162 3.52 1.496

5017kl o] % 92 3.22 1.421

*p<.05

714 3-1. Q1783 wWelo] wE v)dida A d e 7JAAE ) Xpol7F 9L Ao|th

ofeff <3 V-22>% Q1784 WRle] whE ultiAAd o] A dALel s Afol&

2 (Chi-square test)S AAsAT) SHAE 9] HFS-S AH
oA It kY T Au| A7t FolAobr) 129(35.1%)H, ol A=
7Y F AR 27) Folx]obrt 69(47.6%)H o2 7Y A YERE I FAIH SR fo

3k Aol7 AE o YETH*=11.105, p<.05).

iy
ofN
o
o
N
o
ol
o
2
e e
2
r-1n:
1%

5T 1007 ofske= 7H § AuH|27F Fobx oprt 10(58.8%)7, 101~
20081 749} T A 27} FolA o} 40(42.196), 201~3002H-S 7hS) F Al
FolA ok} 50(34.0%) ™, 301 ~500%H 2 AEAd o] o ZrslEojobrt 7k &
M|zt ZolAobrl 61(37.7%), S01THA o4 7k} F Alu|27t Fopdebrt

>~
\l
z 3



82 _vluiAde] Hyana SwelA e geoji jiEx

37(40.2%) )M o2 71 =4 YEhta SAH R 523 Aol7t = Ao R YEE
th(2=28.895, p<.05).

SHAIRE, Aol A 20~2941= Aol ¥ AstE ookt 14(46.7%)™, 30~394
= 7F - MM 2T FobA ot 55(385%) W, 40~4941= 7] $ AMH|27F FobA
oF7F 61(39.196)%, 50~59A1= 7Hd - AR 2=7F FobA] oFrE 50(38.8%) 7, 6041 o]/

fo

7H) F Au)2a7F Eolx]okr) 20(364%)H o2 7 A UERsTh

AT oA &L 7FS) § Auj27) Fopxioprt 35(40.7%6)%, 71E& 7HY ¥
Mu 27} FolA obr) 163(382%)H 0.2 71 = veldth Hdoj el He
7FY = AE| 27 FobAobrt 166(38.4%)1, MIFH - 7FY § A H| 27} Fopx]oprf
32(395%)H o2 714 =4 vERsT Iﬂq?% A mZFolat= AEA] o A
shE]ojob7l 31(39.7%) 9, &0l 7Y = A7}t Folxiokr) 172(39.5%) 8 &
2 7 =4 vetuth 2E95, AS, AT BT SAANSE fod Aole

AFA DN A A& 71 & AH|2=7F Fobolr) 67(40.1%), A7 =5 48(35.6%)
g, 1He AEAAYol o ZFatEojokr) 8(44.4%)H, AL 7k F MulaTt E
ofxjof7k  9(45.0%) 9, FAake 11(36.7%)9, tl4t= dFAdel o Zglsoolrt
14(53.8%)™, FF%= ole} A 719 F *Miﬂ FolA o7t s UetAl 5(33.3%)H
BAEE 17(415%)%, A== $9atA 5(29.4%)9, det=es dEAdHe] ¥ 4
sl ojob7} 8(34.8%)H, YL EE 9(64.3%), AFEE =7} ¢
3(429%)H o2 7Hd =A vEbta B 43i Foldk 2ol gl o= e
wh et



(F V-22) QI78ks HOlo| M2 BTkl HAARR Rfo|H%Z}

HICHHEXNE Q| FHMALSY

2=t JEHEE0| MK L nxo IR = x|
i o oEa SRR g <
XNESHMoF ZSt|ofoF  RA0{of =° Z0}Xof
T e 81 120 10 28 129 368
" % | 220%  326% 2.7% 76% 351%  1000%
A 11.105%
o1 EAs 16 47 3 10 69 145
% | 110%  324% 2.1% 6.9% 476%  100.0%
Hl e 3 14 0 1 12 30
20~294]
% | 100%  467% 0% 33%  400%  100.0%
Hl 25 45 7 1 5 143
30~3941
% | 175%  315% 49% 77% 385%  100.0%
e % 49 4 16 61 156
A" 40~494) 25.29
% | 167%  31.4% 2.6% 103%  39.1%  100.0%
e 23 48 1 7 50 129
50~594]
% | 178%  372% 8% 54% 388%  100.0%
Hl 20 11 1 3 20 55
6041 ©] 4
% | 364%  20.0% 1.8% 55% 364%  100.0%
) ERs 10 33 4 4 % 86
" E
A% % | 116%  384% 47% 47% 407%  100.0% -
ol 4 Ne Wl 87 134 9 34 163 427 '
v % | 204%  31.4% 2.1% 80% 382%  100.0%
el Hl 75 148 10 33 166 432
29 e % | 174%  343% 2.3% 76% 384%  100.0% 6617
5 w5y 5 22 19 3 5 32 81 '
" % | 272% = 235% 3.7% 6.2% 395%  100.0%
oux 1 31 3 7 % 78
aEolst
e % | 141%  397% 3.8% 9.0% 333%  100.0% i
TE Hle %6 136 10 31 172 435 '
ol ¢
% | 198%  313% 2.3% 7.1% 395%  100.0%
s e 30 56 3 1 67 167
= % | 180%  335% 1.8% 6.6% 401%  100.0%
Hl e 29 46 2 10 48 135
A7 =
e % | 215%  34.1% 15% 7.4% 356%  100.0% s
A< o121 % 3 8 1 1 5 18 '
A
% | 167%  44.4% 56% 56% 27.8%  100.0%
Hl e 4 6 0 1 9 20
oA
% | 200%  30.0% 0% 50% 450%  100.0%




84 _ luAds] nysuA ZolAe] wo3) BE

HICHHEXNE Q| FHMALSY

SRR NBMROl Ml . E g
o o oEa SRR o 3
RSSIAOE ZBIEO0r  RlofoF ol Zopxpop
HIE 5 9 1 4 11 30
34k
% 16.7% 30.0% 3.3% 13.3% 36.7% 100.0%
9 HIE 4 5 1 2 14 26
% 15.4% 19.2% 3.8% 7% 53.8% 100.0%
= HiE 1 5 1 3 5 15
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ABSTRACT

Benefits and Satisfaction in the Insurance Consumers Section of
the Non-Face to face Channels

Huh Kyung ok, Kong Myeong Suk, Noh Heuy Chan, Cho Yeon Haeng

The purpose of this study is to find developmental direction on non—face-to—face
channel based on verified analytical results which elicited by the result of
empirical study on hypothesis testing and the content drawn on a basis of
theoretical background for finding a profit and a degree of satisfaction from an

insurance consumer of non-face-to-face channel.

Target consumers are chosen as a sample group for empirical analyses and
514 questionnaires are applied as a final analysis through an internet - based
survey in this study. IBM SPSS Statistics 19 program is used to analyze the
data collected for eliciting the results of empirical studies in this study. After
verifying empirical research, following research result and implication have

elicited.

First, about the channel to purchase insurance, exclusive face-to—face
channel is used and major customers were the 40~49 age group. Having
experience to purchase insurance through non-face-to—face channel, all age
groups respond that inexpensive insurance premium is the main cause. On
having no experience to purchase insurance through non-face-to—face channel,
respondents point out mismanagement of insurance companies as a notorious

factor.

Second, about how much respondents know about recognition on discount
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rate of insurance premium when purchasing insurance through non—-face-to—face
channel, they know insurance premium is 10% cheaper depending on
demographic variables. According to the analytical research by age group,
random visits and calls of insurance agents are highly chosen as the reason
for being reluctant to meet insurance agents. The most inconvenient reasons
about using non—face-to—face channel are the attitude of insurance agents
such as undependable and unsatisfactory product explanations. On studying
the credibility of the contents of insurance advertisement through home
shopping channels and the satisfaction for telemarketers’ explanation,
respondents (a male, the employed, a university graduate, 40~49 age groups,
Seoul area and people on 3,010,000~5,000,000 won incomes) are satisfied with

the credibility as well as satisfaction for insurance advertisement.

Third, with the result of reviewing the future direction of improvement for
non-face—-to—face channel depending on demographic variables, after—sales
service should be followed after purchasing insurance to vitalize the growth of
non-face-to—face channel. When the dispute with insurance companies using
non—face-to—face channel occurs, respondents (a male, the employed, a university
graduate, 40~49 age groups, Seoul area and people on 3,010,000~5,000,000
won incomes) describe that they know about the solution very well.
Reviewing the future possibility on utilization and expectations for vitalizing

the growth of non—-face-to—face channel, it is so high.

Fourth, on examining purchasing insurance through non-face-to—face channel
depending on demographic variables, the credibility and satisfaction for
insurance products and improvement, there was a strong correlation between
them. It also shows that there was a mutual correlation between purchasing
insurance through non—face-to-face channel and the credibility and satisfaction
for insurance products. In addition, there is a mutual correlation between
purchasing insurance through non—face-to—face channel and correlation of

improvement. A mutual coefficient is manifested on the credibility and
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satisfaction for insurance products and improvement. It is shown that the
credibility of insurance advertisement through home shopping channels,
satisfaction that comes from the telemarketing services, recognition of solution
of the insurance dispute with non—face-to—face channel insurance companies,
the expectation of possibility on utilization of non-face-to-face channel and

the expected growth of the non-face-to—face channel are correlated mutually.

Fifth, regarding the credibility and satisfaction for insurance products depending
on demographic variables and improvement which influence purchasing
insurance, in order to find out how the credibility of insurance advertisement
through home shopping channels, satisfaction that comes from the telemarketing
services, recognition of resolution of the insurance dispute with non-face-to—face
channel insurance companies, the expectation of possibility on utilization of
non-face-to—face channel and the expected growth of non-face-to-face
channel influence purchasing insurance, MRA((Multiple Regression Analysis)
is done and VIF(Variation Inflation Factor) of an independent variable is not
close to 10. The possibility of multicollinearity is likely low and utility of
regression equation was shown as a meaningful model. It is analyzed that the
credibility of insurance advertisement through home shopping channels
influences purchasing insurance through non—face-to—face channel positively.
It is shown that satisfaction that comes from the telemarketing services
influences purchasing insurance through non-face-to—face channel very
positively at the level of p—value. It is shown that recognition of resolution of
the insurance dispute with non—face-to—face channel insurance companies has
influence on purchasing insurance through non-face-to-face channel
positively. It is shown that the expectation of possibility on utilization of
non—face—-to—face channel influences purchasing insurance positively and
comparatively at the level of p-value. It is shown that he expected growth of
non-face-to—face channel also influences purchasing insurance through
non-face-to—face channel positively.

The various forms and services of each channel provided in Korean insurance
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market are required to be reexamined like OECD member countries in order
that non—face-to—face channel is run effectively for the insured through theoretical

review and empirical research.

Namely, as the market situation of each country and market environment of
sales methods can be a little different, Technical development of selling insurance
products should be improved by utilizing information about insurance products
as a means of sales. The sale strategy for consumers should be also performed
by selling differentiated products which are less risk. Government authorities
such as the, Fair Trade Commission and Korea Consumer Agency should
tighten insurance-related legislations and improve varied administrative

actions for protecting the insured.
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